
November 19, 2021 
 

Dear friends and families, 

The Centers for Medicare & Medicaid Services (CMS) has announced new guidance for visitation at 

nursing homes. The new guidance instructs nursing homes to allow visits at all times. There will no 

longer be a limit of how many visitors each resident can have, how often loved ones want to visit or 

the duration of each visit. 

However, we are still facing a very high positivity rate in the county and you and your loved ones are 

still at risk for contracting COVID-19. Our number one priority is ensuring your loved ones stay safe 

throughout this pandemic.  

The following core principles MUST be followed, to reduce the risk of COVID-19 transmission, while 

visiting your loved ones in our facility: 

 All visitors MUST wear a face mask that covers both the mouth and nose at ALL times while in 

the facility, regardless of your vaccination status. 

 All visitors MUST screen in upon arrival and screen out before leaving. You MUST 

successfully pass the screening process in order to enter the facility.  

 Visitors who have a positive test for COVID-19, symptoms of COVID-19, or currently meet the 

criteria for quarantine, should NOT enter the facility. 

 Social distancing at a distance of at least 6 feet must be maintained.  

 All visitors must use hand hygiene. Hand hygiene, using an alcohol based hand rub, must be 

completed prior to entering your loved ones room and prior to exiting your loved ones room.  

 Any visitors visiting a loved one in the transmission precaution area, also known as the yellow 

zone, MUST wear the appropriate PPE, which includes an N-95 mask and gown.  

 Visitation is NOT permitted in resident dining areas during meal times.  

 Visitor movement within the facility should be limited.  During visitation, please report directly to 

your loved ones room or designated visiting area. We ask that you do not walk through 

different halls within the facility.  

 If there is a COVID outbreak within our facility, we cannot shut down visitation, however, 

please be advised that you will run a high risk of contracting COVID-19 

 These core principles are consistent with the CDC guidance for nursing homes and should be 

adhered to AT ALL TIMES.  Any visitors who fail to adhere to our infection control guidelines, 

will be asked to leave.  

 

https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf


Our Facility’s Resident Impact (since the federal government issued reporting requirements 

on May 8, 2020, through November 18, 2021):  

Number 

of cases 

 

58 Nursing Home: Confirmed residents with laboratory positive COVID-19. 

60 Nursing Home: Confirmed staff with laboratory positive COVID-19. 

11 Nursing Home: COVID-19 Deaths: Residents with laboratory positive COVID-19 who 

died in the facility or another location.  

6 Personal Care: Confirmed residents with laboratory positive COVID-19  

7 Personal Care: Confirmed: staff with laboratory positive COVID-19 

 

Your cooperation and partnership in maintaining a safe environment for you, your loved one and our 

staff is appreciated.  

As always, we appreciate that you entrust us with the care of your loved ones. If you have any 

questions, we are always available for you. Thank you again. 

 

Sincerely, 

Barb Smith, NHA 


